MOBILEFRAME®

Configurable Mobile Applications™

Custom Mobile Applications...
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MobileFrame’s Platform Provides a Complete Mobility Solution

MobileFrame’s 100% code-free mobility platform eliminates custom programming through an intuitive point & click
desktop, enabling novice users to easily create, deploy and administer sophisticated custom mobile applications. Our
Smart Architecture™ ensures mobile workers always have complete workflow available regardless of network
availability. MobileFrame provides everything your business needs to ensure your projects run smoothly and drive high
returns on investment. Our robust administation tools include remote software updates, instant messaging, auto-device
driver recognition, GPS mapping & tracking, prioritized synchronization, remote device control, configuration &
management and much more. And our Integration Wizard makes integrating to backend systems a breeze.

Intuitive. A graphical user interface enables novice users to create
workflow using point & click features. All programming complexities are
handled in the background so they are transparent to business users.

Reliable.  Mobile applications operate with or without network
connectivity via Smart Client and Intelligent Networking technology.

Versatile. Mobile workers can capture rich data types such as photos,
signatures, sketches, barcode scans, fingerprints, RFID etc and.the results
are returned to the back office in electronic format.

Integrated. Secure, real-time bi-directional access 10 existing CRM, SCM,
ERP, accounting, scheduling, and other back office systems.

Scalable. Leverages industry standard£servers and networks for
maximum flexibility to update applications as needs evolve.



With MobileFrame's Remote Device Control capability, not only

can you see exactly what the mobile worker sees on their mobile

device, you can actually take control of the device as if it were in your H

own hands. Now you can troubleshoot any device without having to For more |nf0

recall it from the field; with MobileFrame, it’s all built-into one fully Check out

integrated platform.
www.MobileFrame.com or

blog.mobileframe.com

Our remote device monitoring capabilities allow you to:

¢ Take remote control of devices in the field
e Monitor recent activities on each mobile device including
running processes

e Geo-fence your workers and receive alerts if they are outside
territories

e Monitor battery charge level & receive alerts when it’s low
e Automatically compact the database when free memory is low
e Remotely update software, including 3rd party software

GPS Mapping and Tracking, Points of Interest & More...

GPS tracking is fully integrated with MobileFrame’s
Configurable Mobile Application™ Platform,
allowing businesses with mobile workforces to
recover_time and money lost due to operational
inefficiencie e features include:
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Features Key Benefits

+ Smart client operates online or offline

* Windows administrator desktop

+ Schedule and manage projects

+ Design tasks and workflow

* Manage access to Enterprise Data

+ Report time and expenses

+ Business rules definition and runtime engines
+ Enforce Workflow

Components System Requirements

+ Capture Photographs
+ Scan Bar Codes
+ Draw Sketches
+ Speech Recognition (Tablet PC Only)
» Messaging and alerts

« Enterprise system connectors

» On-demand wireless LAN/WAN

* End-to-end data and system security

+ MobileFrame Desktop™ Windows-based business and system administrator application
* MobileFrame Client™ Microsoft Windows Mobile based field worker application
* MobileFrame Monitor™ Windows-based synchronization web service

* MobileFrame SQL Mobility Database
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User Configurable: Business administrators
who manage mobile activities can easily
create, update, and deploy assignments,
workflow, and enterprise data to mobile
workers, using an intuitive GUI based applica-
tion.

Always Available: With local storage of data
and business rules, the MobileFrame ClientTM
can operate with or without a persistent
network connection, enabling workers to be
continuously productive.

Network Efficient: Upon discovery of wireless
or wireline access, the system automatically
sends and receives queued transactions,
content, and messages via a secure connec-
tion, optimizing user productivity while
minimizing transmission costs.

Enterprise Integration: Optional connectors
enable secure and controlled bi-directional
data exchange with backend CRM, ERP, SCM,
finance, scheduling, Exchange, and legacy
business systems.

Industry Standards: Designed to comply
with key standards, leveraging existing and
planned investments and enabling a growth
path to future functionality. MobileFrame
Server components based on Microsoft
Windows Server 2000/2003/2008, SQL Server,
Oracle, and MobileFrame Client based on
Microsoft CE .NET and SQL CE.

Server Platform
Microsoft Windows Server 2000/2003/2008,
SQL Server 2000 or later. (/IS Required)

Handheld Clients
Any Microsoft .NET compatible device
including PDAs, Tablets, and Notebooks

Desktop Clients
Windows 2000 Pro, XP, or Vista Ultimate.

Networking

Wireless 802.3 or 802.11; LAN; EVDO/CDMA,
CDPD, GSM/GPRS, or iDEN WAN; or 56k
modem.

Middleware Support

Optional integration with popular mobile,
wireless, messaging, and enterprise
application gateways.

Tel: 408.885.1200 - Fax: 408-280-0555 - info@mobileframe.com - www.mobileframe.com
MobileFrame LLC - 111 West Saint John Street, Suite 900, San Jose, CA 95113
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